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Trips, and Falls
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New Courses Now Available!
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Good call Spotty, we 
better try to prevent slips, 

trips, and falls before 
they start.
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TECHNOLOGY UPDATES
ANNOUNCEMENT

Report It!

As year-end approaches, it’s the perfect 
time to tackle the overflowing files and 
paperwork accumulated over the year. 
Transitioning to digital storage can 
streamline your organization, save on 
storage costs, and free up physical space. 
Imagine all the paper-heavy processes in 
files bulking up that take up time and 
resources: Circle checks, monthly 
inspections, Form 7s, and other essential 
documents. By digitizing these records, you 
reduce the hassle of maintaining physical 
files and gain the convenience of quick, 
secure access to information whenever 
you need it.

Let us take the worry out of document storage by helping you go digital through Report it for 2025! 
This shift not only slashes paper and filing expenses but also saves valuable time searching for 
specific records. Instead of sifting through countless files, you’ll have instant access to organized, 
searchable records that simplify audits and inspections. Start your digital clean-up today and set 
your organization up for a more efficient, cost-effective year ahead.

If you would like to 
purchase Report It or to 

learn more? Contact us today!
support@systems24-7.com 

or call 1-866-754-8839

mailto:support%40systems24-7.com?subject=
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Let’s get digital, digital.
Introducing Report It, an online form builder with extreme 
flexibility. The best part, all the data that is collected can be 
reported on to track performance indicators and trends.

Say goodbye to paper forms, outdated versions, and tracking members of your organization down for help. 
It’s all just a click away. Call us 1-866-754-8839 today to get started or visit systems24-7.com.

https://www.systems24-7.com/the-hub/add-on-features
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SAFETY UPDATES
IMPORTANT DATE

Fall Prevention Month
The month of November

Fall Prevention Month encourages organizations to coordinate 
their efforts for a larger impact. Together we can raise 
awareness of fall prevention and encourage everyone to see 
their role in preventing falls and fall-related injuries across the 
lifespan.

For more information visit: www.fallpreventionmonth.ca

Recent Important Legislation Updates 
When the law changes, it rarely hits the mainstream news. Don’t worry, Dunk & Associates does the work 
for you! Each month we monitor the changes and communicate them to you here! If the update has or 
will result in changes to training, we are responsible for making them. For our private Health and Safety 
or HR clients, we update relevant policies and programs and communicate 
with you regarding any changes in your compliance packages. 

To see a list of recent changes, please click here.

Remebrance Day
November 11th, 2024

Lest we forget. Take a moment of silence at 11:00 am to support and 
remember our troops.

Most people have seen someone take a nasty spill on slippery winter ground. You may have even been the victim of it 
yourself. Whether it’s nearly invisible ice on your front porch steps, or that deceitful greasy floor surface near an entrance 
to the outside world that could double as a hockey rink, the possibilities of winding up on your rear more than your feet this 
winter seem endless.

PRESENTED BY SYSTEMS24-7

Follow these 10 tips to make sure you’re staying safe when walking around in snowy and icy conditions:

Report any untreated 
surfaces to 
Maintenance and 
Facilities. Help us 
keep you safe!

Use special care when 
getting in and out of 
vehicles. Use the
vehicle for support if 
you need to do so.

Try to avoid carrying 
items, or walking 
with your hands in 
your pockets; this can 
reduce your ability to 
catch yourself if you 
lose your balance. 
Instead, carry a 
backpack if you have 
one.

Walk slowly and 
carefully. Wear boots 
or other slip-resistant 
footwear.

Watch for slippery 
floors when you enter 
any building or home.

Watch out for black 
ice.

Walk as flat-footed as 
possible in very 
icy areas.

Tap your foot on 
potentially slick areas 
to see if the areas are 
slippery.

Avoid uneven 
surfaces if possible. 
Avoid steps or curbs 
with ice on them.

REMEMBER: Ice and 
snow mean “take it 
slow!”

B
y 

U
R

G
EN

T 
C

A
R

E,
 J

an
ua

ry
 3

0,
 2

01
5

PREVENT SLIPS
& FALLS

www.systems24-7.com

WIPE UP
SPILLS
PROMPTLY

WEAR PROPER
FOOTWEAR
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SAFETY IS NO ACCIDENT
DELIVERING A SAFER BUSINESS TOGETHER

CAUTION

WET
FLOOR

KEEP WALKWAYS
AND WORK SPACES 
CLEAR EXIT

Wet weather boots or shoes, covered toes, slip resistant soles? Do you have 
and use winter footwear?

Keeping safe is within your control. Ask your supervisor what is the footwear policy 
for your workplace. Are you maintaining your footwear in good condition? No hole in 
your sole! Do you tie and secure your footwear? Do your shoes fit properly and are 
they clean?

Wet Weather 
Footwear

Slip Resistant
Covered Toes

Winter 
Footwear

Take a moment of silence at 11:00am to support and remember our troops.

Click on images to open complimentary resources

Click image to enlarge

https://www.fallpreventionmonth.ca/
https://images.systems24-7.com//images/2024/Monthly%20Newsletter/11%20November/English/Resources/November%20Legislation%20Changes.pdf
https://images.systems24-7.com//images/2024/Monthly%20Newsletter/11%20November/English/Resources/10%20Tips%20to%20avoid%20winter%20slips%20and%20falls%20Poster.pdf
https://images.systems24-7.com//images/2024/Monthly%20Newsletter/11%20November/English/Resources/Prevent%20Slips%20and%20Falls%202024.pdf
https://images.systems24-7.com//images/2024/Monthly%20Newsletter/11%20November/English/Resources/preventingSlipsTripsFalls%20Footwear%20Poster.pdf
https://images.systems24-7.com//images/2024/Monthly%20Newsletter/11%20November/English/Resources/Remembrance%20Day%20Poster.pdf
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SAFETY UPDATES
NEW COURSES

Vertical Mast Lifts

Vertical mast lifts are a type of Mobile Elevating Work Platform 
(Group A). This training module provides an overview of Vertical 
Mast lift safety. At the end of this training and after both the 
written and practical exams, you should be ready to operate a 
vertical mast lift. You will be familiar with the equipment used by 
your company, have an increased knowledge of how to setup 
and safely operate it, and be able to recognize and control the 
most common hazards associated with its use.

Workplace Conflict Resolution - For Workers

Conflict in the workplace is inevitable. What matters most is how 
those conflicts are resolved. When conflict is left unresolved, the 
results can have a negative impact beyond the parties involved. 
In this course, workers will learn how to respond to conflict and 
actively participate in the resolution of workplace conflicts.

Psychological Health & Safety Awareness

Mental health claims comprise a third of all Canadian claims. 
Recognizing and assessing the contribution of the workplace 
to a worker’s mental health is crucial in curbing these statistics. 
This course will examine the factors that affect psychological 
health and safety, signs and symptoms to consider, and tips on 
supporting employees’ mental health.
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Compliance Packages Posted
For those clients using our Safety Professional Services, your compliance packages are posted. Log on to 
Systems 24-7 and select the Compliance Package feature to view your instructions.

For health and safety, all assignments must be completed to keep your program in compliance.

FEATURED ARTICLE

SAFETY UPDATES

Preventing Winter Slips, Trips, and Falls
The winter is creeping closer and closer and we need to be 
prepared for the changes the winter brings. Colder 
temperatures and inclement weather wreak havoc on our 
walkways and roadways. This leads to increases in slip, trip, 
and fall incidents resulting in bruises, broken bones, and back 
injuries. Significant falls can also cause serious head injuries 
or even lead to fatalities. 

According to Stats Canada, over 42000 workers are injured 
annually from slips, trips, and falls. We are all at risk of a slip, 
trip, or fall. The winter climate exacerbates the risk, with ice, 
snow, and flash freezes. 

Follow these tips to stay safe this winter:
• Walk slowly and purposefully, focusing on the path you are walking. Take small steps and remain 
   focused. 
• Avoid slippery surfaces like wet leaves, ice patches, and snow banks. Avoid untreated paths and 
   shortcuts as these areas will be extra slippery. 
• Wear footwear appropriate for the job and the weather. Bring an extra pair of shoes to wear 
   indoors, and if the weather will be wet, consider bringing a pair of backup footwear if you will be 
   exposed to cold, wet weather for an extended period of time. 
• Use handrails, when available. This extra level of stability may prevent an injury from occurring, or 
   reduce the severity if a slip, trip, or fall were to occur. 
• Be aware of the weather forecast and dress accordingly. Dress in layers and be prepared for 
   changing weather conditions, like rain, sleet, and snow. 
• Approach entrances with caution. Snow and ice can be tracked into the 
   workplace on footwear, which melts, causing water to pool and mats to become 
   slip-n-slides. 
• Report any and all slip, trip, and fall hazards. Don’t assume that others will clear 
   the snow, or treat ice with salt, take initiative and report these hazards to prevent 
   others from falling. 
• Ensure you have proper maintenance and inspections of your eaves troughs and 
   downspouts. Keep an eye on areas that are prone to icicles and have a plan to 
   address them. 

Slips, trips and falls are the leading cause of workplace accidents, 
especially in the winter. Most often we rush from our cars into the 
buildings, trying to avoid the cold, hopping over barriers, slipping 
on ice, snow or water, or tripping on curled mats or rugs. Slips, 
trips and falls can result in bruises, cuts, muscle strains 
and sprains, broken bones, concussions or worse.

CAUSES OF WINTER SLIPS, 
TRIPS AND FALLS:
Environmental and Outdoor Conditions
• Snow, ice or freezing rain
• Poor outdoor lighting 
• Poor overall visibility
• Unsalted or not sanded walkways

Housekeeping Issues
• Wet, oily or dirty surfaces (especially in entrances)
• Extra boots or other objects on the floor where people are 
  walking

Employee Behaviour
• Rushing, running or taking short-cuts
• Carrying something that blocks their view
• Failing to clean up spills or other hazards 

Condition of Floors and Stairways
• Loose floor coverings such as mats or rugs
• Uneven floors, steps or doorsteps
• Slippery surfaces
• Stairs that are uneven, in poor repair or have no handrail

PREVENTION
• Salt or sand and shovel driveways, walkways and parking 
  areas
• Maintain doorways and walkways (ensure there is no 
  damage and doors close properly)
• Take extra caution in conditions where visibility is poor
• Practice good housekeeping 
• Keep walkways, aisles and stairs clear
• Install secure handrails on stairs
• Maintain floors and floor coverings
• Use slip-resistant flooring
• Keep outdoor surfaces in good repair
• Train workers on safe operating procedures related to slips, 
  trips and falls and demonstrate good behaviour
• Take plenty of time to get to work and don’t rush from the 
  vehicle to the building
• Don’t take short-cuts over barriers in parking lots
• Wear appropriate footwear 
• Have two sets of footwear – one for indoors and one for 
  outdoors
• Report hazards to your supervisor

Powered By Systems 24-7

Click image to enlarge

https://demo.systems24-7.com
https://images.systems24-7.com//images/2024/Monthly%20Newsletter/11%20November/English/Resources/Preventing%20Winter%20Slips%20Trips%20and%20Falls.pdf
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EXCELLENCE UPDATES

RECORDED WEBINARS

HSEp GUIDANCE AND INSTRUCTION WEBINAR
Recorded on: October 15, 2024 | 9:00 - 11:00 am EDT

Mandatory Webinars for HSEp

This is your friendly reminder that all Guidance & Instruction 
webinars are mandatory for all of our HSEp Members (both the 
SB HSEp and regular HSEp). Attendance is taken for each 
webinar and if not attended, there are recordings on the Dunk 
Portal for you to watch which are found on your Dashboard. 

Attending these webinars will provide you with updates to the program and legislation in Ontario. 
If not attended, you could possibly receive an incomplete in the program as you did not follow the 
program requirements. This would also result in more work as your evidence submissions will be 
sent back by Dunk for you to redo until the program requirements are met. 

Below is a link to all upcoming webinars along with what program participants should attend. 
We have also included a link to the recording of the most recent webinar. Don’t forget to send us 
an email to let us know you watched the recording to excellence@systems24-7.com so we can 
add your attendance to the list. 

UPCOMING HSEp WEBINARS

REMINDER

All webinars for 2024 have been completed.
Stay tuned for the 2025 schedule.

https://systems24-7.adobeconnect.com/p0dke4jq7o9o/
mailto:excellence%40systems24-7.com?subject=
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Do you find it hard to complete your HSEp programs? 

One of the things Dunk has observed over the last few years 
is some members struggle more than others and require more 
support with HSEp. 

We are making some major changes to our program 
delivery as mentioned in our October 15th webinar:
• Step by step submissions instead of one large submission 
   at the end
• Switch to the Plan, Do, Check, Act method from the WSIB 5 
   Steps method
• Created a new Dunk HSEp Portal with more resources 
   including training for most topics 

Dunk has developed a win win solution so not everyone has to 
pay for this service if they are able to complete the HSEp 
easily. We have created 2 new programs for members to 
select from their HSEp journey once their current run expires. 
Until then, it’s business as usual. 

The first program is the Self-Directed HSEp. Although the cost 
has increased by $50 to $550 a topic. This program is based 
off a self-directed model where members follow topic 
instructions and attend our webinars to get updates and 
guidance on changes and the existing program.  

The Self-Directed HSEp includes:
• One administration access to the Dunk HSEp Portal
• Access to newsletters, topic resources, templates, and 
   instructions for your selected topics. All you have to do is 
   customize them to your workplaces. 
• Ability to take topic training on the Dunk HSEp Portal if your 
   business has under 50 employees. There is training exports 
   available for those who have over 50 employees for most of 
   our topics. Some topic training would be based off your 
   newly created program which is why training is not available 
   for all of them. 
• Up to 3 submission reviews per topic step. After 3 reviews 
   you will need to upgrade to the plus program to continue in 
   the program, at additional cost. 
• One review of any required AER’s as identified by WSIB 
• Unlimited inbound phone or email supports related to your 
   topics to assist you in your HSEp journey. There will be no 
   process related supports as this program is self-directed. 
   Quick verification questions will be allowed.

As webinar attendance is mandatory for all members, if you 
cannot attend live, you must watch the recording within 2 
weeks and send an email to excellence@systems24-7.com 
to let us know you watched it. Failure to attend or watch the 
webinar will result in the HSEp Self-Directed members having 
to move to the HSEp Plus program.  

EXCELLENCE UPDATES
FEATURED ARTICLE

Our Second Program is the HSEp Plus. The cost for this program 
is $1000 per topic. HSEp Plus provides more support and follow 
up to help you easily move through the program. After an analysis 
of data in the last 4 years, members who do not attend webinars 
or follow instructions require more support to get through the 
program, which is an additional expense to Dunk. Under the HSEp 
Plus program there are more touchpoints and services available. 

In addition to the Self-Directed program, the HSEp Plus 
program includes:
• Up to three administration accesses to the Dunk HSEp Portal
• Ability to take topic training on the Dunk HSEp Portal up to a 
   maximum of 1000 employees 
• Unlimited step submission reviews to finalize your topic 
   submissions
• Assisting the member in creating step deadlines with a 
   follow-up 1 week before the date
• 1 written standard (policy/SOP) review per topic
• Unlimited inbound phone or email support related to your topics 
   or processes to assist you in your HSEp journey
• 1 Topic selection assistance meeting prior to topic selection on 
   the WSIB Digital Portal

In order to assist with some of the costs, effective January 1st, the 
WSIB will be providing a $1000 registration credit to all members 
for new action plans created after that date.

If you are in a current HSEp cycle, you will remain under the old 
program but will have to decide which program you would like to 
enroll in for the next cycle. Keep in mind if you select the 
Self-Directed program and do not meet the terms and conditions 
for the program, you will have to move to the HSEp Plus program 
at additional cost to continue on.  

If anyone has any additional questions on these new programs 
which will officially launch November 1st, please feel free to 
reach out to us by phone 1-866-754-8839 or by email 
excellence@systems24-7.com.

mailto:excellence%40systems24-7.com?subject=
mailto:excellence%40systems24-7.com?subject=
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THE LAST TWO 
WEBINARS OF 2024
Employee Recognition
November 20, 2024 | 1:00 - 2:00 pm EST

Struggling to keep employees engaged, or just want to celebrate the 
great work your employees are already doing for you every day? Join 
us as we explore different ideas for employee recognition programs. 
Have a successful employee recognition program already in your 
workplace that you want to share? You can share your ideas during 
the webinar or even reach out to us in advance if you want to speak 
about what works for you!

REGISTER

Registration is FREE for all our monthly webinars. 
Seats are limited, register today! 

RECORDED WEBINARS

Return to Work and Accommodations | Recorded: September 18, 2024

Dunk Discussions: In the Know!
December 18, 2024 | 1:00 - 2:00 pm EST

Join the professional team at Dunk & Associates to discuss recent 
updates and hot topics, as well as have the opportunity to ask 
questions and receive coaching on what matters to you. Have your 
questions ready and remember to ask them in such a way as to maintain 
any confidentiality where needed. These sessions are not recorded in 
order to promote more of an open forum for your questions, so tune in if 
you don’t want to miss out!

REGISTER

Stay tuned for the 2025 webinar schedule.

https://www.systems24-7.com/webinars/webinar-schedule
https://events-na10.adobeconnect.com/content/connect/c1/1592330573/en/events/event/private/1591777260/1628451312/event_registration.html?sco-id=2759006253&_charset_=utf-8
https://www.youtube.com/watch?v=A8riQHBUkTo&feature=youtu.be
https://www.systems24-7.com/webinars/webinar-schedule
https://events-na10.adobeconnect.com/content/connect/c1/1592330573/en/events/event/private/1591777260/1628451312/event_registration.html?sco-id=2759006447&_charset_=utf-8
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WELLNESS UPDATES

Building wellness into your daily activities can take some time. Learning new habits takes work! 
Each year Dunk & Associates publishes a wellness calendar full of activities, daily tips, and 
monthly mottos. Each month is different from the next and includes fun challenges to help with 
work wellness and work-life balance. 

My Monthly Goals:

The month is full of tips to help you live the monthly motto (       ), but feel free to 
scratch them out and create your own! Colour in the water bottles as you drink water 
throughout the day (4 bottles = 8 glasses). Did you do any physical activity? Check 
off the active box.

Grayed out 
days are office 
closure or hour 
changes.

www.systems24-7.com Facebook@systems247 LinkedIn@systems 24-7 Instagram@Dunk247 YouTube@Systems24-7

Your Monthly Motto:

Sunday     Monday       Tuesday       Wednesday         Thursday   Friday    Saturday

1.

2.

Notes/Important Dates:

Live in the 
present.

Donate/volunteer 
at your local food 
bank.

Do a random 
act of kindness 
today.

30292827262524

23222120191817

16151413121110

9876543

213130292827

Draw something. 
It can increase 
your creativity 
while relieving 
stress.

Unplug. Try to go
the whole day
without checking
your devices.

Try doing 10
jumping jacks 3
times throughout
the day.

Meatless 
Monday.

Write out your
goals for this
month.

Participate in 
a day class or 
follow a YouTube 
video.

Create a vision
board. Places to
go, things to see,
people that 
inspire you, etc.

Repeat the
monthly motto 3
times.

Book an
appointment to
get your winter
tires on.

Smile at a 
stranger, it could 
help change their 
day.

Give yourself a 
pat on the back 
for all your hard 
work.

Avoid drinking
sugary drinks
today.

Eat 5 servings of
fruit and
vegetables.

Take quiet time 
for yourself.

Change your
furnace filter 
if you haven’t 
already.

Finish all your
monthly goals.

Don’t use
electronics 1 
hour before bed.

Donate some
canned goods or 
winter coats to a 
shelter.

Have you
completed a goal 
yet?

Rediscover an 
old hobby.

Go ice skating.

You are doing a
great job.

Set an alarm 
every hour to 
drink water.

Visit a local small
business.

Make a spending 
budget.

Do Yoga to
improve balance,
flexibility, strength,
and tranquility.

Regularly 
sanitize
your phone. 11
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YOUR OTHER COMPLIMENTARY RESOURCES 
THIS MONTH

Click on each 
image to expand 

and download

Winter 
Preparedness 

Kit

Winter Car 
Survival Kit

Wash Your 
Hands

When?
• As soon as they are visibly soiled.
• Before and after eating, touching food, 
   drinking or smoking.
• After blowing your nose, coughing or 
   sneezing.
• After going to the bathroom.
• After handling garbage.
• When leaving your workstation.

Why ?
• To avoid spreading infections.

How?
• Remove any jewelry.
• Wet your hands with clean, running water.
• Apply soap.
• Lather your hands by rubbing them 
   together with the soap. Lather the backs 
   of your hands, between your fingers, and 
   under your nails. Scrub your hands for at 
   least 20 seconds. (Hint: Sing Happy 
   Birthday while washing your hands) 
• Rinse, making sure to remove all traces 
   of soap.
• Completely dry your hands using a paper 
   towel.
• Turn off the tap with a paper towel.

When no water and soap are available, use 
an alcohol-based disinfectant.

Double check your 
spare tire is in good condition.You need washer fluid more in winter months. 

Have a back-up in case you run low on the road.

Make sure you have enough gas in your tank. 

First Aid Kit.

Utility tool.

Sand, kitty litter, or ice melter in case
you need some traction under your

tires if you get stuck in the snow.

Reflective emergency
warning triangle or 
warning light.

Snow/Ice removal brush.

Jump cables.

Warm gloves.

Portable phone charger. Make sure to charge it every 
once in awhile to make sure the battery isn’t dead. 

Extra warm clothing.

Non-perishable 
food items.

Warm blankets.

Flashlight and
extra batteries.

Or use a hand-crank
 flashlight.

WINTER CAR SURVIVAL KIT
Winter makes driving difficult, with reduced visibility, black ice and 
slippery roads, and the increased risk of getting stuck in your car. 

Make sure to dress warmly before heading out, and here are some 
survival kit items to keep in your vehicle during winter months. 

Water. Make sure
it’s plastic that won’t break 
if frozen (replace every 6 months).

Powered By Systems 24-7

Small shovel.

w i n t e r  p r e p a r e d n e s s  k i t
easy  to store     |   plenty of water     |    Food that won’t spoil

Preparing for the winter sometimes Means preparing for the worst. Be proactive in 
your winter planning by making sure you keep these items on hand

Warm Hats, Gloves, Coats

 .  
    
 

  

 

   
 

   

 
  

Checklist

Store plenty of extras in a closet. Store both small and large bottles -
Small bottles are easier to carry if you
need to leave the house/

Water

Food

Canned food, energy bars and
dried foods - make sure you have
a manual can opener.

Flash light and batteries

Pack extra batteries.

Stock up on salt for walkways
and pathways.

Salt Radio

Battery powered or wind-up.

First aid kit

Make sure it is fully stocked.

Safety Kit

Keep a safety kit in your car.

Boot mats Space Heater

Make sure you have a 
CSA-approved space heater
in case it’s needed.

Place boot mats by entrances
to help reduce slips from
melted snow/ice.

Powered by systems 24-7
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THANKS FOR READING. 
SEE YOU NEXT MONTH!

Local Phone: 705-731-4979 | Fax: 705-731-4980 | Toll Free: 1-866-754-8839
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