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Look Spotty, 
the leaves are changing 

you know what 
that means!

Pumpkin Spice Latte’s... 
I’m just kidding, Fall is 

officially here so we have 
to start prepping for 

winter. 

Important Dates: First Day of Fall, World Suicide Prevention Day

Technology Updates: Employee Training QR Codes

Certification Special Offer

Excellence program: Small Business Announcment

https://www.facebook.com/Systems247
https://www.instagram.com/dunk247/
https://www.linkedin.com/company/systems-24-7?original_referer=
https://www.youtube.com/@systems24-7
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First Day of Fall
September 23rd, 2023

We know it feels like we are still in Summer but with Fall arriving that gives us a chance to 
prepare for colder winter months ahead of us. That means cleaning eavestroughs, taking out 
those winter tires, getting up-to-date on any flu shots and taking out your winter clothes and 
PPE from storage, or even start saving for the holiday’s.   

IMPORTANT DATES

Let’s “Fall” into Safety

World Suicide Prevention Day
September 10th, 2023
Each year thousands of people take their life and for every suicide, there are others making 
suicide attempts or having thoughts of suicide. Focusing attention on the issue and raising 
awareness helps us all play a role in supporting those experiencing suicidal thoughts and 
mental health struggles.

https://images.systems24-7.com//images/2023/Monthly%20Newsletter/09%20September/English/Resources/preventingSlipsTripsFalls%20Footwear%20Poster.pdf
https://images.systems24-7.com//images/2023/Monthly%20Newsletter/09%20September/English/Resources/Guide%20to%20seasonal%20savings.pdf
https://images.systems24-7.com//images/2023/Monthly%20Newsletter/09%20September/English/Resources/Financial%20Well-Being%20Poster.pdf
https://images.systems24-7.com//images/2023/Monthly%20Newsletter/09%20September/English/Resources/10%20healthy%20habits%20to%20improve%20your%20mental%20health.pdf
https://images.systems24-7.com//images/2023/Monthly%20Newsletter/09%20September/English/Resources/Mental%20Health%20Awareness%20Posters.pdf
https://images.systems24-7.com//images/2023/Monthly%20Newsletter/09%20September/English/Resources/mental%20health%20check-in.pdf
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From September 1st to December 1st only, save 20% off when you register two 
or more learners for JHSC Certification Part 1 eLearning in Ontario. This offer is 

available for both our private clients and members of the general public.
 

Want to register? Click here for more information:
https://www.systems24-7.com/fees-and-registration

 
*This discount only applies to the session fee and does not apply to purchasing a printed copy of the 

participant’s manual.

https://www.systems24-7.com/fees-and-registration
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NEW FEATURE

TECHNOLOGY UPDATES

Employee Training QR Codes
Do you ever wish that each employee could be assigned 
their own unique QR code which can be scanned to quickly 
view a report of what training is complete, incomplete, or 
both?

Systems 24-7 now has this unique and helpful feature! Use 
this both internally or externally! If an inspector ever walks 
in, employees can login to Systems 24-7 and access their 
QR code to share under their profile. When the QR Code is 
scanned, the person has access to their 
training records, without requiring 
access to Systems 24-7.

To use this new feature, please email support@systems24-7.com to have it enabled for 
your company. This feature is at no cost.

In addition, there are also 
other unique ways to use the 
new QR code feature. For 
example, why not promote 
your training completion on 
your business cards or other 
materials? Your unique QR 
code can be downloaded and 
printed wherever you wish to 
use it.

I’m loving this new 
feature! You gotta 

check it out.

mailto:support%40systems24-7.com?subject=
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SAFETY AND HR UPDATES

Compliance Packages Posted

For those clients using our Safety or HR Professional Services, your compliance packages are 
posted. Log on to Systems 24-7 and select the Compliance Package feature to view your 
instructions.

For health and safety, all assignments must be completed to keep your program in compliance.

Recent Important Legislation Updates 
When the law changes, it rarely hits the mainstream news. 
Don’t worry, Dunk & Associates does the work for you! Each 
month we monitor the changes and communicate them to you 
here! If the update has or will result in changes to training, we 
are responsible for making them. For our private Health and 
Safety or HR clients, we update relevant policies and 
programs and communicate with you regarding any changes 
in your compliance packages. 

To see a list of recent changes, please click here.

NEW COURSES

Handling Abusive Customers
Dealing with abusive customers can be challenging and sometimes 
even scary. This course will help to prepare you to handle abusive 
customers by providing insight into their frustration, methods to 
handle these customers and applying that knowledge in case 
scenarios.

Coming Soon: Active Attacker Awareness
While active attacker and targeted violence incidents are quite rare, they 
are highly impactful. Being prepared to act can make all the difference. 

For this reason, many organizations, like your own, are taking action to 
prepare their staff to be aware of active attacker incidents in the 
workplace and effectively respond should an attack occur.

https://demo.systems24-7.com
https://images.systems24-7.com//images/2023/Monthly%20Newsletter/09%20September/English/Resources/September%20Legislation%20Changes.pdf
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EXCELLENCE UPDATES
FEATURED ARTICLE

The VIP Step: The Very Important Policy Step
Hello everyone and happy September! This month 
we wanted to discuss the very first step of 
implementation – the Policy Step. As the very first 
step of implementation, the WSIB will be looking 
to see how your organization developed a written 
policy (or SWP or standard of some sort) for each 
of your selected topics. 

At minimum, the policy should contain the purpose 
of the policy, key definitions, roles, and 
responsibilities for each workplace party 
(Employer, Supervisor/Manager, Worker, etc.), 
training requirements as well as the procedure that 
outlines how the program is to be followed in the 
workplace. A strong policy also answers the “5 W’s 
(who, what, where, when, why)” and “how”.

The WSIB will review each policy submitted to 
ensure it meets all of the topic requirements found 
in the HSEP - Health and Safety Topics Guide. 
We highly recommend you review your policy to 
ensure its conformity with the Guide prior to your 
Communication step. As a reminder, we have 
developed policy samples for each topic in 
accordance with the topic requirements. You can 
find these policy samples under each topic page 
in the Dunk Excellence Portal.

If the implementation of your topic is dependent 
on a policy that doesn’t meet the topic 
requirements, there is a chance that the topic will 
be marked as incomplete, or the topic may need 
to be deferred. This is because the WSIB may 
mark the topic as “Additional Evidence Required” 
and request that the policy be redeveloped and 
that the 5 steps of implementation be reapplied to 
the new policy. Unfortunately, you will only have 
60 days to apply the 5 steps and as we know, 
there is a minimum of 60 days that must pass for 
the Evaluation step alone. As a result, this error 
may force you to defer the topic, or it may be 
marked as incomplete. 

It is important to emphasize that no matter what 
topic you select, a written policy (or SWP or 
standard) must be developed for your workplace 
exclusively for that topic. In the event that you are 
taking topics that are closely related to one 
another, for example the three Return-to-Work 
topics, you may develop one written policy that 
incorporates all three. If you do decide to go this 
route, you will still need to ensure that the written 
policy incorporates all of the requirements from all 
of the topics.
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Exciting Announcement for 
Small Business HSEp!

We’ve just received word from the WSIB that the Small Business HSEp will be extended for another year 
(until December 2024)! This means that all the Small Business HSEp financial rewards will remain the same 
(i.e. $1000 registration credit and double rebate), as well as the program requirements. The WSIB will be 
evaluating the program through early 2024 and has hinted that changes will come in 2025. 

Dunk will be updating our registration forms over the next couple of weeks and updated copies will be 
available on our Dunk Website (https://www.systems24-7.com/wsib-excellence-program). If you want to 
register today, please use the existing forms on the site. Just disregard the November 1st due date due to 
the extension announcement.  

If you have any questions or are interested in joining the Small Business HSEp, please feel free to reach out 
to Dunk at excellence@systems24-7.com or by phone at 1-866-754-8839. 

What does this mean to you?

1. For those members who recently completed their 2022 program and were hesitant to register for 
the 2023 program, you now have more time to register and complete the program before the  
program changes.   

2. For those businesses under 100 employees who have not yet registered for the Small Business 
HSEp, there is more time to register for the program and achieve the current financial rewards. 

3. For those Small Business HSEp Members who have a current Action Plan and are working on the 
2023 program, you now have more time to complete your topic implementation as you can go past 
the November 1st, 2023, deadline, as long as it aligns with your Action Plan expiry date. 

EXCELLENCE UPDATES
ANNOUNCEMENT

https://www.systems24-7.com/wsib-excellence-program
mailto:excellence%40systems24-7.com?subject=
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SEPTEMBER WEBINARS

COACHING CLINIC (HR AND SAFETY)
Tuesday, September 12, 2023  |  1:00pm - 2:00pm EDT

Facing challenges? Hit barriers in performance management, 
controlling absenteeism, or need new ideas on how to achieve 
compliance with company policies? We have the clinic for you! Dunk 
Coaching Clinics are held by our senior professional staff and offer 
attendees a forum to learn the skills to coach. Coaching effectively 
reduces workplace harassment, personal stress and creates a 
healthier workplace. Every session has a theme but offers the 
opportunity to ask your questions and get some coaching on what 
matters to you.

REGISTER

Register now for our monthly webinars

COMMUNICABLE DISEASE AND ILLNESS
Wednesday, September 20, 2023  |  1:00pm - 2:00pm EDT

Here we go again, runny nose, cough and what else season! We have 
been battling for years and now we need to ensure we have a program 
that sticks and prevents the spread of infection. Lessons have been 
learned and we want to ensure we keep in place the controls needed. 
What does this look like? What do we need and how do we evaluate for 
effectiveness? This is not a health care session; this is a workplace 
prevention discussion – join us and keep those germs in check!

REGISTER

RECORDED WEBINARS

Challenging Injury Claims | Posted: June 21, 2023

LEARNING SYSTEMS 24-7
Wednesday, September 6, 2023  |  1:00pm - 2:00pm EDT

Systems 24-7 has so many features, helpful reports and user friendly 
services; let’s learn together! Join Dunk for an overview of the system 
and an interactive “what is new” show and tell. We are always looking 
for suggestions on new features and learning about what 
improvements are needed. Have a wish for the system? Send us an 
email at info@systems24-7.com or log on and join the discussion! 
This webinar is an informal discussion on what you need from 
Systems 24-7.REGISTER

https://www.systems24-7.com/webinar-schedule-public
https://events-na10.adobeconnect.com/content/connect/c1/1592330573/en/events/event/private/1591777260/1628451312/event_registration.html?sco-id=2374520522&_charset_=utf-8
https://www.systems24-7.com/webinar-schedule-public
https://events-na10.adobeconnect.com/content/connect/c1/1592330573/en/events/event/private/1591777260/1628451312/event_registration.html?sco-id=2374521209&_charset_=utf-8
https://systems24-7.adobeconnect.com/pn5bkbhrlzyt/
https://www.systems24-7.com/webinar-schedule-learning-systems
https://events-na10.adobeconnect.com/content/connect/c1/1592330573/en/events/event/private/1591777260/1628451312/event_registration.html?sco-id=2374586266&_charset_=utf-8
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WELLNESS UPDATES

Building wellness into your daily activities can take some time. Learning new habits takes work! 
Each year Dunk & Associates publishes a wellness calendar full of activities, daily tips and 
monthly mottos. Each month is different from the next and includes fun challenges to help with 
work wellness and work-life balance. 

Click here for this month’s calendar or download the entire year below!

2023 FULL COLOUR & INTERACTIVE

Download

2023 BLACK AND WHITE 
(Printer friendly)

Download

2023 WELLNESS CALENDAR

YOUR OTHER COMPLIMENTARY RESOURCES 
THIS MONTH

Click on each 
image to expand 

and download

The Right to 
Refuse

Work Refusal 
Flow Chart

Refusing 
Unsafe Work

https://images.systems24-7.com//images/2023/Monthly%20Newsletter/09%20September/English/Resources/09%202023%20Wellness%20Calendar.pdf
https://images.systems24-7.com//images/2023/Monthly%20Newsletter/09%20September/English/Resources/2023%20Wellness%20Calendar%20Full%20Year.pdf
https://images.systems24-7.com//images/2023/Monthly%20Newsletter/09%20September/English/Resources/2023%20Wellness%20Calendar%20BW%20Full%20Year.pdf
https://images.systems24-7.com//images/2023/Monthly%20Newsletter/09%20September/English/Resources/The%20right%20to%20refuse%20safety%20talk.pdf
https://images.systems24-7.com//images/2023/Monthly%20Newsletter/09%20September/English/Resources/Work%20Refusal%20Flowchart.pdf
https://images.systems24-7.com//images/2023/Monthly%20Newsletter/09%20September/English/Resources/Work%20Refusal.pdf


September 2023 | Issue 10810 Local Phone: 705-731-4979 | Fax: 705-731-4980 | Toll Free: 1-866-754-8839

THANKS FOR READING. 
SEE YOU NEXT MONTH!

https://www.facebook.com/Systems247
https://www.instagram.com/dunk247/
https://www.linkedin.com/company/systems-24-7?original_referer=
https://www.youtube.com/@systems24-7

