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SAVE THE DATE! 05/16/23

SYSTEMS 24-
EXPO

Join us in Mississauga, Ontario on
Tuesday, May 16th for the Systems 24-7 Expo!

EVENT DETAILS

Location: Mississauga Convention Centre
This all-day event will include:

+ Informative conversations on hot topics in Health & Safety,
Human Resources, Wellness, and Technology

+ Soft skills development for managers/supervisors

» Launch and overview of exciting new features on Systems 24-7,
including Report It and eBoards

+ Celebration of Nancy Dunk’s retirement

* Vendor fair with prizes

+ Opportunities for networking* with other professionals

+ Conference bag with goodies

* Lunch and refreshments

* This is an excellent opportunity for those in HSEp taking their
Networking topic.

WHO’S INVITED?

Everyone, near or far. More information to come so save the date!
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Dunk & Associates/Systems 24-7 will be closed on both

February 17th and 20th for Family Day. We wish you a safe and
happy day with your families.

TECHNOLOGY UPDATES

Report It: NOW LIVE!

We are excited to let you know that the new Report It feature is launched on Systems 24-7 and
is currently in BETA testing (one of the final steps in software development where testing is done
by target users). This is a large, brand-new, and robust feature, which will allow companies the
ability to develop any form online for documentation and tracking. You'll also be able to add a
unique process for verification and approval. This would be a tool that could be used for a
variety of purposes, such as accident/incident investigation forms, work refusals, vacation
requests, workplace inspections, timesheets, hazard reports, discipline records, and more.

As with all our tools, the forms that you create are permission-based, meaning they are only
made available to employees based on their access and permission level. Submitted forms are
then tracked on Systems 24-7 for reporting and documentation by managers/supervisors and
other administrators.

Report Tools
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If you’re interested in using this feature, please email support@systems24-7.com.
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TECHNOLOGY UPDATES

New Course: Crane Safety Awareness

This course discusses the hazards and safe work practices
associated with cranes. It covers various types of cranes, as
well as operator responsibilities, safe practices, inspections, Crane Safety
shutdown and maintenance. Awareness

Safe Use of a Crane

Disclaimer: This course provides an overview of crane
safety only and is not designed to substitute for certified
operator training. Only certified operators shall operate
cranes.

Event Scheduler

Managing classroom training sessions, workplace inspections, monthly h
meetings, etc. can be a challenging task. The event scheduler allows you to

schedule events through the portal, control registrations and confirm attendance.
Administrators can print attendance sheets, upload sign-in records, track who [ ]
attended and who missed it, e-mail participants, generate certificates and report /
on completion.

An event isn’t just for organizing training, it could be a wellness conference, an inspection, a
staff social gathering, etc.

Do you have external trainers come into your workplace? No problem. You can allow third-party
access to a specific event to allow the training provider the ability to confirm attendance
themselves. Take a back seat when organizing and managing external training.

For more information on this feature, email us at support@systems24-7.com.
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Compliance Packages Posted

For those clients using our Safety or HR Professional Services, your compliance packages are
posted. Log on to Systems 24-7 and select the Compliance Package feature to view your
instructions.

For health and safety, all assignments must be completed to keep your program in compliance.

SAFETY AND HR UPDATES

Coming Soon: Naloxone Training

NALOXONEKIT

Starting June 1, 2023, employers must
provide naloxone in the workplace if there
is a risk of a worker overdosing in the
workplace as prescribed by the Occupational Health and Safety Act.

Not all employers have to comply with the OHSA requirements to provide naloxone in the
workplace. Employers must provide a naloxone kit when an employer becomes aware, or ought
reasonably to be aware, of the following scenarios:

e There is a risk of a worker opioid overdose.

e There is a risk that the worker overdoses while in a workplace where they perform work for the
employer.

e The risk is posed by a worker who performs work for the employer.

For a limited time, those employers can get free naloxone training and nasal spray naloxone kits
through Ontario’s Workplace Naloxone Program.

Dunk & Associates is currently creating Naloxone training compliant with the Occupational Health
and Safety Act for our Ontario employers who require it. The training includes how to recognize an
opioid overdose, instructions on how to administer naloxone, and a review of hazards related to
the administration of naloxone.

To read more about this from the Ontario Government, click here:

https://www.ontario.ca/page/naloxone-workplace
Ontario Regulation 559/22 - https://www.ontario.ca/laws/regulation/r22559

14 February 2023 | Issue 101 5


https://demo.systems24-7.com
https://www.ontario.ca/page/naloxone-workplace
https://www.ontario.ca/laws/regulation/r22559

SAFETY AND HR UPDATES

Recent Important Legislation Updates

When the law changes, it rarely hits the mainstream news. -
Don’'t worry, Dunk & Associates does the work for you! Each Q‘h
month we monitor the changes and communicate them to you

here! If the update has or will result in changes to training, we —J
are responsible for making them. For our private Health and

Safety or HR clients, we update relevant policies and

programs and communicate with you regarding any changes

in your compliance packages.

T list of h I lick here.
o see a list of recent changes, please click here — Click the link

A4
. above for a list of
D9 changes.

2023 Annual Safety Review

Dunk & Associates has created a new Annual Safety
Review course for 2023 that encompasses legislative
basics and common hazards in the workplace. This course
will be available as of March 1st, 2023. This course is quick
and designed as a review/refresh for all employees and Annual Safety
demonstrates an employer’s due diligence should there be
an incident in the workplace. Having employees completely
redo all their courses is time-consuming and not required,
but employers need to ensure that employees are kept up
to date with safety information. Therefore, a new refresher
course will be released each year for employees to
complete online. If you have any questions or concerns,
please call to speak to one of our professionals at
1-866-754-8839.

Review 2023
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SAFETY AND HR UPDATES
------------------------------------------------------------------------------ |

Pink Shirt Day
February 22

This year Pink Shirt Day is on Here are some Pink

February 22. The day is centred Shirt Day pOSterS for
around the ideas of diversity, your workplace.
inclusion and acceptance.

Say no to bullying by wearing pink!

https://www.pinkshirtday.ca/

ADVICE FOR YOUTH wammroumswsos  BULLYING IN THE WORKPLACE AT CAN PARENTS Ny

STOP

'WHAT DOES IT MEAN TO BE BULLIED OR HARASSED?

Work with the school to
educate others about the
proble i

WHY DO PEOPLE BULLY AND
HARASS?

HOW CAN YOU HELP AT HOME?

INDIVIDUALS WHO ARE TARGETED 0 “ "
MAY EXPERIENCE: or s Hop ks see movakeloteimgempatyard. | S g ey

happening again.

Repetitive Strain Injury Awareness Day
February 28

AP
Oh my back!
Thankfully | have resources
0 0 now to prevent this from

Repetitive Strain Injury (RSI) Awareness Day is February 28.
See our resources section in this newsletter for some helpful ways
you can communicate with employees in your workplace!

A
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S digital Valentine’s
Day card using the
D9 link below.
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February 14, 2023

Download them here
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SAFETY AND HR UPDATES

It’'s Good to Be Sneaky
Well, that title caught your attention! Read on!

It is good to sneak around and learn. What is the ministry up to? What is happening in the courts”?
What local initiatives are being discussed for road improvement, infrastructure, and garbage?

To manage an effective business, you need to be informed, aware, and provide input to decision
makers.

Check out websites and sign up for email notifications. Often legal firms are well ahead of the curve
on what is being proposed. Do you read the Dunk newsletter or just delete it? We often have tidbits
on what is happening. How are you networking with other businesses? Are you engaged in a
Facebook or chat forum?

Take the lead in your organization and sneak, seek, and learn — then bring it back to your business.
Share internally what you are hearing and get ahead of the impact. Even minor learnings may have
an impact within your organization. You will not realize until you share and someone picks up on it.
We remember hearing once at a safety event, that many power bars sold in Canada are not CSA
approved. Many attendees took that information back to the workplace and the result was like a
ripple in the water. Not only were these items found in the workplace, but more predominantly in
people’s homes. One comment by one speaker at a conference of 500 people and the impact was
felt far and wide.

So, get out there and learn something and share — let us catch you sneaking around!
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SAFETY AND HR UPDATES

FEATURED ARTICLE

Why is Safety and/or HR Services with Dunk & Associates a Benefit to Your Business

Regardless of your business size, it can be hard to know where to start when it comes to
managing your safety or HR programs. In our 20+ years of experience, we have seen that in many
workplaces, a person is “voluntold” to put these items under their portfolios to manage, with little
to no training or experience. What's worse, is if this person leaves, your entire safety/HR

program walks out the door. Having a business involves some level of risk-taking, but this is an
avoidable risk.

Dunk & Associates steps in to fill the gaps and helps you handle any curve balls that may come
your way. With our Safety and HR professional services, many of our clients think of us as both an
external safety/HR department and a trusted source of information. We’re here to answer the
tough questions; what happens when a worker has had an injury in the workplace (or even
harder, how to determine if it's work-related if there’s a grey area), how to assist with fit for duty
and accommodations, how to supply the information a workplace compliance inspector wants,
and more.

We’ve seen it time and time again, where our clients are able to:

¢ Reduce workplace injuries and severity
e Save money on staffing and consultants

(our programs cost a fraction of an In 2023, if you're not
employee’s salary) yet a professional-service
e Prevent workplace orders client of Dunk & Associates,

let’s open a dialogue and see

e Successfully object to workplace injury h ist '
ow we can assist you!

claims

e Establish living and breathing compliance
programs

e Become less over-whelmed with understanding the law
and what'’s required; we break it down into steps o

e Grow and develop their own internal staff professionally
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EXCELLENCE UPDATES
Mandatory Webinars for HSEp F

Just a reminder that all Guidance & Instruction webinars are
mandatory for all of our HSEp Members (both the SB HSEp
and the regular HSEp). Attendance is taken for each webinar
and if not attended, there are recordings on The Dunk Portal
for you to watch which are found on your dashboard.

If not attended, you could possibly receive an incomplete in the program as you did not follow the
program requirements. This would also result in a lot more work as your evidence submissions will
be sent back by Dunk for you to redo until the program requirements are met.

Below is a link to all upcoming webinars along with what program participants should attend.
We have also included a link to the recording of the most recent webinar held on January 10th.
Don't forget to send us an email to let us know you watched the recording to

Attending these webinars will provide you with updates to the program and legislation in Ontario.
excellence@systems24-7.com so we can add your attendance to the list.

Small Business HSEp: Excellence Guidance & Instruction
Steps 1, 2, 3, and Orientation (for both SB HSEp and regular HSEp)
(For SB HSEp Members only) Tuesday, June 13, 2023

Tuesday, March 7, 2023 9:00am - 11:00am EST

9:00am - 11:00am EST
Small Business HSEp:

Excellence Guidance & Instruction Steps 4, 5, 6 and Orientation
Tuesday, April 11, 2023 Tuesday, August 15, 2023
9:00am - 11:00am EST 9:00am - 11:00am EST

Excellence Guidance & Instruction
(for both SB HSEp and regular HSEp)
Tuesday, October 10, 2023

(for both SB HSEp and regular HSEp) (For SB HSEp Members only) i
9:00am - 11:00am EST

RECORDED WEBINARS

HSEp Guidance and Instruction Webinar | Recorded on: January 10th, 2023
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EXCELLENCE UPDATES

HSEp Registration

HSEp operates on a rolling enrollment. However, for many of our firms, you still participate from
January-December of each year. With the New Year quickly appproaching, do not forget to
re-enroll to participate again!

Please find the registration for the regular HSEp (100+ employees). If you have 99

employees or less, here is the registration form for the Small Business HSEp, which has been
extended for another year. If you have any questions about the programs, and which to select,
please contact us at excellence@systems24-7.com

DUNK & ASSOCIATES INC.

1 <V SYSTEMS247

DUNK & ASSOCIATES INC.

1 <V SYSTEMS247

DUNK & ASSOCIATES INC.
WSIB HEALTH & SAFETY EXCELLENCE PROGRAM (HSEp) gm’if‘gﬁgﬁl‘éﬁgfggf

ched the WSIB's HS

2020, the WSIB Health & Safety E»

HSEp Information Package for Small Business HSEp
employers with 100+ employees Information Package for
employers with 1-99 employees
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FEBRUARY WEBINARS

Register now for our monthly webinars

LEARNING SYSTEMS 24-7
Wednesday, February 8, 2023 | 1:00pm - 2:00pm EST

You've heard the news that Report it is in its end stages of devel- m

opment! Join Dunk for an overview of the Report It feature and an
interactive demonstration. We'll show you how to use the tool to start
creating your own online reports/forms.

., ‘.)_

about what improvements are needed. Have a wish for the system?

Send us an email at info@systems24-7.com or log on and join the REGISTER
discussion! This webinar is an informal discussion on what you

need from Systems 24-7.

. ot

oot

g

REGISTER

AN OHS COMPLIANCE OFFICER SHOWS UP AT YOUR DOOR...
WHAT NOW?

Wednesday, February 15, 2023 | 1:00pm - 2:00pm EST

Learn how to handle a Ministry visit, how to respond and hints and tips
on dealing effectively with an inspector. Give the facts, cut that chit chat,
and only answer what is asked! Want to learn more? Join us and get
prepared for your next visit.

Registration is to all our
monthly webinars. Seats are
limited, register today!

- —f’; 2023 WEBINAR LIST
l LS
RECORDED WEBINARS S et

Ready, Set, Go | Recorded: January 18, 2023
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WELLNESS UPDATES

Building wellness into your daily activities can take some time. Learning new habits takes work!
Each year Dunk & Associates publishes a wellness calendar full of activities, daily tips and
monthly mottos. Each month is different from the next and includes fun challenges to help with
work wellness and work-life balance.

Click here for this month’s calendar or download the entire year below!
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2023 FULL COLOUR & INTERACTIVE 2023 BLACK AND WHITE
(Printer friendly)

Download Download

YOUR OTHER COMPLIMENTARY RESOURCES
THIS MONTH

(S| wawis picrocRAns —
AND LABELS

WHAT CAN YOU DO TO HELP PREVENT A MUSCULOSKELETAL INJURY?

t‘yF Jlsl\'LLT‘W

FOR YOUR MUSCLES! Y HOUR, STAND UP, MOVE ANO STRETCH

~y Click on each
image to expand
D9 and download

1 ( ) WE WANT YOU TO SPEND THE REST
\ B OF YOUR LIFE WITH YOUR VALENTINE.

) - ‘\\7":"'") 7T > O m
’ ! ' WHMIS Ergonomics and Have a safe

Pictograms and You! Valentine’s Day
labels Safety

Talk
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THANKS FOR READING.
SEE YOU NEXT MONTH!
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